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Product Service Center, 2-1, Industry East Road I, Science Based Industrial Park 
Hsinchu 300, Taiwan, R.O.C. 
Attn: Product Service Center 

Tel：886-3-566-8693；Fax：886-3-577-5120 
E-mail: PSC@radiantech.com.tw 

 

RMA Order Form 
Contact Details 

Company Name:  Date:  
Contact Person:  Tel: 
Email Address: Fax: 
Mailing Address:  

 
 
Product Needs 

Model S/N Date of Purchase Description of Defects/Faults 

    

    

    

 
■ To get a RMA Number and quick service, please complete the form above then send it to us by Fax or E-mail, 

we will reply to your request with the way you specified as soon as possible. 
■ If you decide to take our services, please send the unit(s) with proper packing to our Product Service Center. 
 
  

PS Notes 

                        Records for Product Services (RI staff use only) 

Model S/N Date PS Receipt / Exclusion RMA NO / Remarks 
 
 

     

 
 

     

 
 

     

PSC Manager:                          
FMQP07019-2D 

RADIANTECH INC. 
 


